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This Total is the Annual Actual expenditure for the 
financial year 2019-2020 for your property and 
quoted in the summary section at point 3. 

This Figure is the annual amount you have been 
charged for the financial year 2019-2020 and 
quoted in the summary section at point 2.

This figure is the annual di�erence between the 
amount we estimated and the actual Expenditure 
for the property and quoted in the summary section 
at point 4. 

Most services are eligible for Housing benefits or 
Universal Credit and are shown in this section. If 
part of your service charge is for personal use 
(electricity, gas or water within your property) these 
are shown in the ineligible section. 

This is the address of the property 
the statement relates to.

This figure is the annual amount we 
estimated you would contribute for the 

property and can be found on your 2019 
Annual Service Charge Budget. 

This figure is the actual annual expenditure for 
the property.

This figure is the annual di�erence between the 
amount we estimated and the actual Expenditure for 
the property. A minus figure indicates a surplus. 

The Description lists all expense headings 
applicable for the property. These headings 

are not grouped as in previous years and 
there will be cost descriptions that are 

unfamiliar to you.
6 The Estate section lists the total annual actual costs for 

the Estate. If the Estate consists of a single block , these 
figures will be the same as the Block section.

The Block section lists the annual costs for the block 
where the property is located. These figures may be the 
same as the Estate costs if there is no other block to 
share costs.

The Unit Contribution figure is the annual 
amount for the property per expense code.
indicates a surplus. 

This Sub Total figure is the total actual annual 
contribution for the property, it may be slightly di�erent 
to the amount stated at point 3 this is due to rounding.
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